JOI'OBOP HA MPEAOCTABJIEHUE YCIIVT CBA3U W/WJIU ITPOAYKTOB Ne100660030756427

r. Exatepun6ypr "'25" sinBaps 2023r.

Axnuonepnoe ooumectso "JP-Tesexkom Xoaauur'" (AO '"JP-Tenekom Xosaunr"), umeHyemoe B HaibHeimem «Omepatop
cBs3u», (munensust Ne 157989 or 13.08.2015r. Ha TenemaTHvecKue yCIyrd CBs3H, BblgaHa Ha cpok 10 13.08.2026r.; muuensus Ne 157975 or
13.08.2015r. Ha ycmyru CBSI3M IO Iepefade JaHHBIX, 32 UCKIIOYCHHEM YCIYT CBS3U IO Iepelaude TaHHBIX I Ielel mepeaadyd rojI0COoBOM
rHpOpMaIHHY, BeIaHa Ha cpok A0 13.08.2026r.; mumen3us Ne 157990 ot 13.08.2015r. Ha ycmyru CBS3H O NepeAade JaHHBIX AT Heel nepeaadn
roJOCOBOW MH(pOpMAIWH, BbIJaHa Ha cpok g0 13.08.2026r.; ymmensus Ne 157976 ot 13.08.2015r. Ha ycimyru CBsI3M sl 1ieleld KaOebHOTO
BelIaHNs, BeIaHa Ha cpok 10 13.08.2026r.; munensus Ne 157983 ot 13.08.2015t. Ha yeiryru MecTHOH TeneOHHOI CBSI3H, 32 MICKIFOUCHHEM YCITyT
MECTHOM TeJIe()OHHOH CBSI3U C UCTIOIb30BaHIEM TaKCO()OHOB M CPEICTB KOJUICKTUBHOTO IOCTYIIA, BBIIaHa Ha cpok 10 13.08.2026r.; mumen3ust Ne
157978 or 13.08.2015r. Ha ycIyru CBSI3H IO HPEIOCTABICHUIO KaHAJIOB CBS3H, BbIIaHa Ha cpok xo 13.08.2026r.;), B immue Jupekropa mo b2g
I'yokuna Jlepu HropweBuda, raeiictBytomero Ha ocuoBanuu JloBepennoctu NeXJIJ[-J1-064/21 ot 09.08.2021 r.,c omHOW CTOpOHBI, U
MYHULUIIAJBHOE ABTOHOMHOE OBHIEOBPA30OBATEJIbBHOE YUYPEXJIEHHUE - CPEJIHASA
OBHIEOBPA30OBATEJIbBHAS HIKOJIA Ne 156 (MAOY - COLI Ne156), umenyemoe B nanbHeimeM «AOOHEHT», B juue Jupekropa
[TaBnoBoit Hatansu BUKTOpOBHEI, EHCTBYIOIIETO HA OCHOBAaHUU Y CTaBa, BMeCTe UMeHyeMble «CTOPOHBI», 3aKIIOUMIN HacTosAmui JJoroBop (B
najpHeieM - «J[oroBop»), 0 HIKECIeIYIOLIEM:

1. IPEAMET JOI'OBOPA

1.1. TIpeamerom Hacrosimero JloroBopa sBisiercst mpepoctasieHne OnepatopoM cBsizu Yciayr w/mm [IponykToB AGOHEHTY Ha OCHOBAaHHH
3akazoB Ha Yenyry w/uian IIponaykr, a Takke Npu coriacuu AOOHEHTa MPEAOCTABICHHE BO3MOXHOCTH JIOCTYIA K YCIyraM BHYTPH30HOBOM,
MEXIyrOpOJHON 1 MEeXIYHApPOIHOH Tene(OHHON CBA3H, OKa3bIBAEMBIM APYTUMH OIEPATOPAMHU CBS3H.

1.2. ITepeuens oka3biBaeMbIx 10 JloroBopy Yciyr w/umn IIpoayKToB, HX XapaKTEpPUCTUKH, CPOK 00ECTICUeHNUs! JOCTYyTa K CETH CBSI3H, HOPSAIOK U
¢dopma pacueroB 3a Yciayru w/wiu IIpogyKTHI, CPOKH M TOPSIOK YCTpaHEHHs HEUCIPAaBHOCTEH, WX TEXHHYECKHE OCOOCHHOCTH U IIPaBHIA
NIPEIOCTABICHNSI M TOJNB30BaHMs, MpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTh CTOPOH yKa3biBaloTcs B Ommcanun ycrmyr w/winn IIpoxykroB (B
nanpHelneM — «Omucanuey), 3akase. Onucanue pa3meniaetes Ha caiite Omeparopa csizu www.b2b.dom.ru. OtaenbHbie mostoxkeHuss Omucanus
JIOTIOJTHEHBI, H3MEHEHBI B 3aKase.

1.3. ITox noroBopom nmorumaetcst Jloroop ¢ Onncanuem (OnrcanusMu) 1 3aKa3oM, a TAKKe BCE JOMOIHEHUS 1 H3MEHEHHUS, KOTOPBIE SIBIISTFOTCS
€ro HeOThEeMIIEMOH JacThi0. B ciyuae pacxoxxaeHus ycnosuit JloroBopa u 3aka3oB, CTOpOHBI pYKOBOACTBYIOTCS yCIOBHSIMHU 3aKa30B.

1.4. TepmuHnsl, Ucnionb3yeMble B HacTosmeM Jlorosope, ompenencHsl B JloroBope n B OnucaHuu ¥ NPUHUMAIOTCS TaKMM 00pa3oM, Kak OHH
onucanbl B Oncanun. MHbIe ycoBus, yka3saHHbIe B JloroBope, IeHCTBYIOT B 3HaUEHHH, yKa3aHHOM B JloroBope, eciau OnucanneM uin 3aKka3oM
HE IPEeyCMOTPEHO HHOE.

2. OIIJIATA YCIVYT

2.1. Croumocts [loroBopa, sSIBIsIeTCS MPEAENbHON U He MoXkeT npeBblmath 43 560 (Copok TpH THICAYM NATHCOT HIeCThAecAT) pyosein 00
Koneek, B ToM umcie HIAC 20%, BkIoyaeT BCe 3aTpaThl M pacxXollbl, CBsI3aHHBIE C HCIoOJHEHHeM JloroBopa, a Takke CTOMMOCTb
JIOTIOJTHUTENBHBIX U IpounXx ycuyr. [Ipu aTom AGOHEHT He nMeeT o0s3aTesbeTB nepex OnepaTopoM MOPyYUTh TOCISAHEMY OKa3aHHe Y CIIyT Ha
BCIO BBHIIICYKa3aHHYI CTOMMOCTH (uMuT). KoHewynas (MToroBasi) cTOMMOCTh OKazaHHs Yciyr w/wmm Ilponykros mo Hactosmemy JloroBopy
CKJIaJIbIBACTCS U3 CTOMMOCTH Y ciIyT 1/uiu [IpogyKToB 1Mo KaxkaoMy 3akasy U exeMecsTIHOH aOOHEHTCKOI TUIaThI 3a BECh EPUO] OKa3aHUs Y CIIyT
U ompezensercst B cooTBeTcTBUH ¢ Tapudamu OnepaTopa CBSI3M.

2.2. OmaTa exemMecsaHOl cToumoctd Y cnyr w/mwin [IpoaykToB, mponsBoanTcs AOGOHEHTOM Ha OCHOBaHWH cueta OnepaTropa CBSI3U B CIEAYIOIEM
TOpPSIJIKE:

KpenuTHas cxema omiarhl:

2.2.1. He mo3yHee mocieTHero 4rciia Mecsna, cieayroniero 3a OT4eTHBIM NepruoioM, AGOHEHT OIJIaYMBaeT CTOMMOCTD OKa3aHHbBIX Y CIIyT CBSI3H,
B TOM YHUCJIE ©KEMECTYHYI0 a0OHEHTCKYIO IUIaTy 1o BeIOpaHHOMY TapudnoMy miaHy.

2.3. Cuer Ha orulaTy YCIyr, YHHBEpcalbHBII nepenatounblid gokymeHT (YII), 3amensronmii cuer-paktypy u AKT (manee - JlOKyMEHTHI)
HaIpaBIsAOTCs. AGOHEHTY B 3JIEKTPOHHOM BHJE IO TEIEKOMMYHHKAIIMOHHBIM KaHaJaM CBSI3H MOCPEICTBOM 3IIEKTPOHHOTO JOKYMEHT0000pOTa,
OpPraHU30BaHHOTO OMEPATOPOM DJIEKTPOHHOTO JTOKYMEHT0000poTa, BeIOpanHOro Oneparopom cBs3u (maiee — Omepatop D/10), B cpok mo 10
(HecsiToro) uncna Mecana, Cieayromero 3a OTYETHBIM MTEPUOIOM.

Ecin AGonent He ucnonszyer DJ10, mocraBka cueTa, akTa M c4eT-(DaKTyphl OCYIIECTBISICTCS Ha OyMa)kKHOM HOCHTENE WM HaIlpaBIISTIOTCS
AOOHEHTY B 2JIEKTPOHHOM BHJIE IO TEJIEKOMMYHUKAIMOHHBIM KaHalaM CBSI3M Ha DJIEKTPOHHBII ajpec, yKa3aHHBIN B pa3neine / He no3aHee 15
4ucIa, ciaeayronero 3a OTYeTHBIM MEPHOIOM.

Komnuu cuetoB mis oratel Yceiayr w/unn [IpoaykToB pasmeniarorcss OmepaTopoM CBsI3W B YKa3aHHBIM CpoK Ha caiite Omeparopa CBSI3H.
Henomnyuenne AGoHeHTOM cueTa Ha orutaTy Y cinyT u/win [IpoIyKToB He SBISETCS OCHOBaHUEM i AOOHEHTa He BHOCUTH IUIAaTy B CPOK.

2.4. Omiata CTOMMOCTH Y CIIYT 1O MPEAOCTABICHHUIO JOCTYIa MPOM3BOAUTCS AOOHEHTOM B MOJTHOM oOBbeMe aBaHcoM B TedeHue 10 (ecsaru)
0aHKOBCKHX JHEH C JaThl BCTYIUICHUS 3aKa3a B CHUITy Ha OCHOBaHHH cueTa Omeparopa CBS3H.

2.5. OmnaTa eAMHOBPEMEHHBIX IUIATEXeH 3a MPe0oCTaBIeHNe JOOIHUTENBHBIX Y ciryT u/umu [IpoaykroB npomsBoaurcs B reuenne 5 (Ilatn) nueit
¢ aThl BbIcTaBeHUs OnepaTopoM CBSI3H CUETA.

2.6. Croumocts Ycnyr w/uin [IpoiyKToB M MOPSZIOK UX OIUIAThI ONpeessieTcss B coOTBeTcTBHU ¢ Tapudamu, yka3aHHBIMH B COOTBETCTBYIOIIEM
3aka3se K HacTosieMy JoroBopy W/uin B COOTBETCTBUH C BHIOpAaHHBIMH AOOHEHTOM CaMOCTOSITENIBHO B paszene «JInuHblii kabuHeT» Ha caiite
Orneparopa CBSI3H.

2.7. B momeHnT 3axmouenus JloroBopa AGoHEHTY Bblnensiercs JInmeBoil cuer, Ha KOTOPOM OCYIIECTBISIIOTCS OMEPAIMy M0 HAYHCICHHIO H
CIHMCAHMIO IEHEXKHBIX CPEJICTB 32 IpeocTaBieHue Y cryr n/wmm [IpogykToB.

2.8. ITnarexxu 3a mpepocTaBiIeHre Y CIyT HAUMHAIOT HAYUCIIATHCS M B3UMAThCs, a Y CIyTH HAaUMHAIOT OKa3bIBaThcs OnepaTopoM CBSI3H ¢ MOMEHTa
noanucannst CTopoHamu AKTa CIa4n-TIPHEMKH YCIYTH II0 MPEIOCTABICHUIO JOCTYyMa (B JalbHEHIIEM — AKT), €CIIM HHOE He IPEeIyCMOTPEHO
OnucaHueM W/WIM COOTBETCTBYIOIIMM 3aKa3oM, HE3aBHCHMO OT TOrO, HPOU3BEIACHBI JU AOOHEHTOM HEOOXOJMMBIC HACTPONKH
[Tosp30BaTENBCKOTO (OKOHEYHOT0) 000PYyIOBAHUS.

2.9. Inarexu 3a npenocraBieHne [IpolyKTOB HAUMHAIOT HAYUCIIATHCS U B3UMAThCsI, a [IpOAyKThl HAYMHAIOT MPe0CTaBIsATECs OnepaTopoM CBs3H
¢ MOMEHTa aKTHBaLUH IIpoAykTa B JInuHOM KabuHeTe Oneparopa CBA3H.

2.10. Vcayra cumraercs mpuHATOM AOOHEHTOM C AaThl monmnucanuss Akra. AOOHeHT B TeueHme 5 (mATH) paboumx gHEH ¢ MOMeEHTa
TPEZIOCTABICHUA O0CTyMa K Yeayram u nonydenns or Oneparopa AKTa 00A3yeTcs MOAMNCATH M NPENOCTaBUTE ero Omepatopy Ces3u win

npeaoCTaBUTh MUCbMEHHBIM MOTUBUPOBAHHBIA OTKa3 OnepaTopy cBs3u. B ClIy1dac HEIOJIy1cH S e AV 0 P A0 RER & VARKOEL /

1d022d63-7b2e-4312-b0f6-e87e4552fc49 | |::I'
Crpanvua 113 5 \

\
"/



YKa3aHHBIA B HACTOSINIEM ITyHKTE CPOK, NIPEIOCTaBICHHE JOCTyNAa K YCIyraM CUMTaeTCs IPHHSATHIM, a AKT CUUTACTCSI CO CTOPOHBI AGOHEHTa
MIOJNTCAaHHBIM.

2.11. IIpoxykT cunTaeTCs MPUHATHIM AOOHEHTOM C JaThl aKTUBAIMHK NpoaykTa B JImunoM kabunere Oneparopa cBs3N.

2.12. Onepatop cBs3M BIPaBEe U3MEHATh B OJTHOCTOPOHHEM HOPsIJIKE yclIoBHs okasanus Yenyr u [Ipoxykros, Tapudsl Onepartopa cBs3H, HOPSI0K
U CPOK OIUIaThl M WHBIE ycJIOBUS HacTosmero Jlorosopa, Onucanus u 3akasa ¢ yBenomieHHeM o0 3Tom AGoHeHTa. Omeparop CBS3H BIIpaBe
NPHOCTAaHOBUTH OKazaHue YcCiyr, npenoctaBieHue IIpoxykroB. OnepaTop CBS3M BIIpaBe NPHOCTAHOBUTH OKa3aHHE YCIYr CBA3M B CIydasX,
HPEIYCMOTPEHHBIX JeiCTBYIOIINM 3aKOHOIAaTeIbCTBOM U JloroBopoM. Oneparop CBS3H UMeEeT

IIPaBO OCYIIECTBIATH MHBIE IIPaBa, MpeycMOTpeHHbIe ONHCcaHnueM.

3. [IPABA HA OBOPYJJOBAHUE U ABOHEHTCKYVYIO JIMHUIO

3.1. B cirydae, ecim B COOTBETCTBHY € YCIIOBHAMH J[oroBopa B 1ensx nomydeHus AGoneHToM Yciryr Ha O0bekTe TpeOyeTcst yCTaHOBICHHE
O6opynoBanus, O6opynoBanue nepenaercs OmepaTtopoM cBs3H AOGOHEHTY BO BPEMEHHOE BIAJCHHE U IMOJb30BAHHE M MOIJICKUT BO3BpPATY
Omneparopy cBsi3u B TeueHue 5 (I1satu) queit ¢ MOMeHTa peKpalieHust AeHCTBUS COOTBETCTBYIoIEro 3akasa. [lepenaua u Bo3spar OOopynoBaHUs
MPOU3BOJIUTCS TI0 COOTBETCTBYIOIEMY akTy. [lnara 3a BnageHue u noab3oBanne O6OpyIOBaHUEM BKIIOUCHA B ©KEMECIUHYIO IUIATy 3a Y CIIyru
AOOHEHT NPHU3HAET, YTO BCE MMYILIECTBCHHbIC M MCKIIOYHTENbHBIC NMpaBa Ha OOOpydOBaHHE, B TOM YHCIE HAa BXOJAIINE B HErO 3JICMEHTBHI,
coxpassrorcs 3a OnepaTopoM CBS3H.

3.2. B ciryqae yrpats! mim nospeskaennst O6opynoBanust, ykazanaoro B 1. 3.1. JloroBopa, AOOHEHT 00s13aH BO3MECTHTH YOBITKH Oniepatopy cBs3u
B pa3Mepe UX CTOMMOCTH, ykazaHHOH CTopoHamH B akTe. Bo3MemeHnue yOBITKOB IPOU3BOIUTCS AGOHEHTOM ITyTeM OIUIaThl cueTa Omneparopa
ces3u B TeueHne 5 (IIstm) paboumx mHEl ¢ MOMEHTa BBICTABICHHUsS cdeTa, Jmbo mpenocraBienneM Omeparopy cessu OGopynoBaHUS,
ITosb30BaTENBCKOr0 (OKOHEUHOT0) 000PYI0BaHMS, AHATOTHYHOTO YTPAueHHOMY MJIM OBPEXKCHHOMY, TOH K€ MapKu M (PUPMBI TPOU3BOIUTEIS,
C aHAJIOTUYHBIMH Ka4ECTBEHHBIMH XapaKTEePUCTHKAMH.

4. ITPOYME ITOJIOXEHUA

4.1. Omeparop cBs3M OKa3blBaeT YCIYyrH B COOTBETCTBHM C JIMLECH3WSMH, YKa3aHHBIMH B 3aka3e, IPH YCIOBHM HAIMYMS TEXHUYECKOW
BO3MOJKHOCTH, @ TAKXKe BCEX HEOOXOAMMBIX Pa3pelleHHH, IPeJyCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOIATEILCTBOM.

4.2. Onepatop cBsi3u 1 AGOHEHT NPU3HAIOT, YTO HacTosmuit JloroBop, Bce 3aka3sl k HeMy 1 OTHMCaHue SIBISIOTCS 00513aTeNIbHBIM JUTS HCTIOTHEHUS
o6ermu CTOpOHAMH B YacTH BCEX YCIIOBHI.

4.3. AOOHEHT O3HAaKOMJICH M COTJIACEH C XapaKTepUCTUKAMH TPEACTaBICHHBIX Ycuyr w/min [IponykroB, ykaszaHHbeIX B JloroBope, 3akasax,
Omnucanny, IpaBuiax 1 Ha caiite Oneparopa CBsI3H, OTHOCUTEIBHO UX Ka4eCTBa, HAIEKHOCTU U OTpaHnIeHUIl. AGOHEHT 00s13yeTcs He IPoAaBaTh
1 He IepeiaBaTh TPEThUM JINnaM Y ciryru u/minn [IpomykTsl, okassiBaeMble OTiepaTopoM CBSI3H 10 HacTosmeMy JloroBopy, a Takke He IlepeiaBaTh
CBOM IpaBa 1 00s13aHHOCTH 110 JIoroBOpY TPeThUM JHIaM 6e3 IpeBapuTebHOTO MIChMEHHOTO cornacus Oneparopa cBsi3u. Ipu HecoOmoneHnn
naHHOTO IMyHKTa JloroBopa OrepaTop CBsI3M UMEET IIPaBO B OJHOCTOPOHHEM IOPSIIKE PpacTOprHYTH J[oroBop.

4.4. VI3ameHeHuWe, NPHOCTaHOBJICHNE, NpekpanieHne JloroBopa NpoM3BOMATCS B IOpsIKe, HpexycMoTpeHHOM OnmncaHueM U TpeGOBaHUSIMHU
JIHCTBYIOIIETO 3aKOHOAATEIIbCTBA.

4.5. Tlognucanuem JloroBopa AGOHEHT HMOATBEPIKAAeT CBOE cornacue Ha pasmemieHue OOOpynoBaHUs, HHOTO 000pYNOBaHUS U CPEJICTB CBA3U
OmnepaTopa CBsI3M B MecTax o0mIero nojip3oBanus B O0beKkTe; Ha MOTydeHNne HHPOPMAMOHHBIX, PEKJIAMHBIX U HHBIX aHAJOTUYHBIX MaTepHAaIOB,
pacnpocTpansieMsix OmepaTopoM CBS3U JTIOOBIM CIIOCOOOM, B TOM YHCJIE IO CETH NEKTPOCBSI3H, HAa yIaCTHE BO BCEX JIOTEPESAX, PO3BIIPHIIAX U
WHBIX aHAJTOTUYHBIX MEPOIPHUITHUIX, KOTOPbIe MpoBoAUT OmepaTop CBSI3H.

4.6. Tlogmucanuem JloroBopa AOOHEHT MOATBEPIKAACT CBOE COTJIaCHE HA MCIOJIb30BaHUE CBEACHHN O HEM MPH MH(POPMAHOHHO-CIPABOYHOM
00CITy’)KUBaHHH, €CITH HE BBIPA3HJI IIPSIMOT0 OTKa3a IyTeM NPOCTABICHNSI OTMETKH B CIIEMANIbHOM Tpade HacTosIero myHkTa: [JHe cornaceH.
4.7. AGOHEHT COTJIaCeH Ha MPEIOCTaBICHHE AUCTAHIIMOHHOTO OOCITY)KHBAaHUS C UCIONB30BaHUEM KOIOBOTO ci0Ba, yKa3aHHOTO B 3asBIICHUH,
pa3merieHHOM Ha caiite Omepartopa cBsizum WWW.b2b.dom.ru, B cootBerctBum ¢ OmucanueM, pa3MenieHHOM Ha caiite OmepaTopa CBsI3H
www.b2b.dom.ru, eciii He BBIpa3KI NPAMOTO OTKA3a.

4.8. JTroObie yBemominerns: CTOPOH MPOU3BOJATCS B MOPSIIIKE, IPEeaycMOTpeHHOM OnncaHueM.

4.9. Bee cniopsl CtopoH 1o HactosimieMy JloroBopy M B CBSI3UM C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT HMPUHTH K OOOIOZHOMY COTJIACHIO,
nepealoTes Ha paspenieHre B ApOUTpaXkHBIN CyJI 10 MecTy HaxoxxaeHus ¢prnana Oneparopa cBs3u B T. EkatepuHOypr.

4.10. CtopoHa, mpaBo KOTOPO# HapyIIEHO, 10 00pamieHus B CyA coriacHo 1. 4.9. JloroBopa 00s3aHa NpeabsIBUTE qpyroit CTOpOHE MPETEH3NIO

B ITMCBMEHHOM BHJIE C M3JI0)KEHHEM CBOMX TPeOOBaHMH, ¢ 00sS3aTeNHBIM MPUIOKEHHEM MTOATBEPKJAIOMNX JOKYMEeHTOB. Jlo oOpamenus B
cyn cornacHo 11. 4.9. JloroBopa 3amHTepecoBanHass CTOpoHa MpeabaBisieT BUHOBHON CTopoHe mpereHs3uio. [IpeTeH3nn paccMaTpuBaloTes B
teuenne 10 (mecatu) qaeit ¢ MoMeHTa ee moxydeHust Ctoponoii o Jloroopy. I1pu OTKIIOHEHUH PETEH3UH TTOJHOCTHIO WIIA YaCTHYHO JTIHOO
HETIOJYYeHUH OTBETa Ha MPEABSIBICHHYIO NIPETEH3HIO B YCTAHOBJICHHBIE JJIsI €€ PACCMOTPEHMSI CPOKH 3auHTepecoBanHas CTOpOHa, IpaBo
KOTOpPOi1 HAPYILIEHO BIIpaBe 0OPAaTHTHCSI HCKOBBIM 3asBIICHUEM B CY/I.

4.11. O6paboTKa NMepCOHANBHBIX JJAHHBIX MOJb30BATENIe OCYIECTBISETCS B IEIIX UCIOJIHEHMS! CPOYHBIX JIOTOBOPOB Ha OKa3aHHE YCIYT IO
nepeady JaHHbIX, TEJIEMaTHUECKUX YCIIYT CBSI3H, YCIYT TelleOHHOM CBSI3M, MCIIOJIHEHHs 3aIllpOCOB 110 OIEPaTHBHO-PO3BICKHOMN e TEIbHOCTH,
BBHINTOJTHEHUST TpeOOBaHMH 3aKOHOMATENBbHBIX akToB (cT. 24 Koncrurymmu Poccuiickoit @enepannu; cr.6 denepanpaoro 3akona Nel52-03 «O
MEPCOHANBHBIX ITaHHBIX»; DenepanpHoro 3akoHa oT 07.07.2003 Nel26-®3 «O cBszu», moctanosnenus [IpasurensctBa PO ot 31.12.2021
Ne2606 «IIpaBuma oka3aHWsS yCIyr CBS3W IO Tepefade JaHHBIX», TocTaHoBieHHs [IpaButensctBa PP ot 31.12.2021 r. Ne 2607 «O6
yTBepkaeHNN [IpaBul Oka3aHUsS TeleMaTHUecKuX YyCIyr cBsi3m», Ilocranosnenue IIpaButensctBa PD ot 09.12.2014 Ne 1342 «O mopsiake
OKa3aHUs yCIIyr TeneOHHOH CBA3M».

4.12. JIoroBop cOCTaBIJIEH B 2-X IK3EMIULIPaX, UMEIOIINX OJHMHAKOBYIO OPHIMIECKYIO CHITY 110 OJTHOMY dK3eMILLIPY JUIsl Kax 1o n3 CTOpoH.

5. CPOK JIEMCTBHUS JIOTOBOPA, IIPEKPAILIEHME JJOTOBOPA

5.1. loroBop BCcTymaeT B CHITy co IHS ero noxnucanus Ctoponamu u peiictyer mo 31.12.2023 rona.

Cpox okazanus yciayr ¢ 01.01.2023 o 31.12.2023 roxa BKIIOYHTEIBHO.

Kaxxmprit n3 3aka3oB, 3aKIIOUYCHHBIX B paMKax JloroBopa, BCTyIIaeT B CHILY C AaThI ero noanucanns obenmu CropoHamu 1 nerictyet ¢ 01.01.2023
mo 31.12.2023 roxa, eciu B 3akasze He yKa3aHO HHOE.

5.2. AGOHEHT NpH YCJIOBUM OILIaThl (PAaKTHYECKH MOHeceHHBIX OnepaTopoM CBS3M PAacXoJ0B MO OKa3aHHI0 AOOHEHTY YCIyr, a TakKe OIUIaThl
HOTPeOJICHHBIX 70 MOMeHTa pactopxeHus JloroBopa Yciyr BmpaBe pactoprHyTh JloroBop w/mim mro6oit u3 3aka3oB B Jiro0oe Bpems B
OJIHOCTOPOHHEM IOpsIIKE MUCHbMEHHO yBenoMuB OrepaTopa CBA3M O pacTOpKeHHH He mosaHee, yeM 3a 30 (Tpuauars) KaneHIapHBIX AHEH 10
IpeAIoIaraeMoi 1aTbl pacTOPIKEHUSL.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HencHIONHEHNE WM HEHAJJIeXkKalllee HCIIOHEHHE CBOUX 00sI3aTeIbCTB MO HACTOSIIEM PEPERES Depes) [IAaIE AT 672023 G949 ERITHO3 00 /
OTBETCTBEHHOCTb B COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickoit dene 1002206373 2¢-4312:00f6r 6878455216491 1 |::|1
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JloroBopom.

6.2. Omeparop cBsI3M He HECET OTBETCTBEHHOCTH 3a pabOTHI, HEOOXOAMMBIE AJISI BHINOJIHEHMS 3akas3a, OocyliecTBisieMble AGOHEHTOM Oe3
KOHTpOJS U pyKoBojcTBa Omneparopa, a TakxkKe 3a IOBPEXICHUS, BBI3BAHHBIC ACHCTBHAMM, YIYIIEHUSMH WM HApyIICHHEM HaCTOSILIETO
JloroBopa yrnomHoMO4eHHBIMH TUIaMu AGOHEHTa.

6.3. OmnepaTop CBs3U HE HECET OTBETCTBEHHOCTH B MHBIX CIIy4asx, IpeaycMOTpeHHbIX OnucanueM Yciyr.

6.4. Eciin mHOe He yKa3aHO B cooTBercTByolleM Onmcanuu Yciyru, B ciydae IIpepblBaHHs NPENOCTaBICHHUS YCIYrH CBS3H 110 BHHE
Omneparopa cBs3u Ha nepuof 6onee 4 (UeTelpex) yacoB IpU HATHMYMM MUCHMEHHOTO TOATBEPXKICHUS CO CTOPOHBI TEXHUYECKOU CITY>KOBI
OmnepaTopa CBsI3M NOCIECIHUH BEIYUTACT M3 CYMMBI IUIAaTHI 32 Y CIIyTH CBSI3H ACHEXKHYIO cyMMy B pazMmepe 1/720 (OgHol ceMbcoT BaIaToi)
0T aDOHEHTCKOH orraThl 32 OTYETHBIN MeCsIl 3a KaKABIH Yac mepephiBa MpenocTaBieHus Y eryr cs3u. OmepaTop CBSI3M He HeceT WHOM
OTBETCTBEHHOCTH 3a JIOOBIE IpsMbIE W KOCBEHHbIE YOBITKM AOOHEHTa WM JI000H TpeTbeil CTOpOHEI, CBs3aHHBIE C [IpepeiBaHHMEM
TIPEIOCTABICHUS Y CIIYT CBSI3H.

6.5. TIpepbiBaHHEM IPEIOCTaBICHUS Y CIYT CBSA3H HE SIBIIIOTCS IEPEPHIBBI CBSI3H, BEI3BAaHHBIC IIPOBEICHIEM IUIAHOBBIX POQUIAKTHYECKUX
paboT; BBI3BaHHBIC 0OCTOATEILCTBAMH, BO3HUKIIMMHU HE 1Mo BHHe OmepaTopa CBS3U; BBI3BAHHBIE HapylieHHeM AOOHEHTOM TpeOOBaHMH K
skcruryaTauun OGopyznoBanusi, Ilonp3oBarensckoro (OKOHEYHOTro) obopynoBaHus W AOOHEHTCKOH JNMHMHU; COOSIMU SIICKTPOIUTAHUS Ha
O0bekTe AGOHEHTa; MPEIyCMOTPEHHBIE JCHCTBYIOIINM 3aKOHOAATEIECTBOM H/UITH ycinoBusimMu Jlorosopa.

6.6. B ciygae HecBoeBpeMeHHOH oIuIaTel AGOHEHTOM cueToB Oneparopa cBs3M B COOTBETCTBHH ¢ ycioBusiMu JloroBopa Oneparop cBsi3H
BIIpaBe B3BICKAaTh ¢ AGoHeHTa IeHu B pasmepe 1/300 kiroueBoii craBku 1B P® 3a kaxablii 1eHb MPOCPOUKH, HO He Oosiee CyMMBI 3a Y CITyTH
CBSI3H, TIOJUISKAIIeH oIaTe.

6.7. OnepaTop CBsI3M HEe HECET OTBETCTBEHHOCTH Iiepes AGOHEHTOM 3a ymiepb Jiroboro poaa, HOHECEHHBIH AGOHEHTOM H3-3a yTepH W/WiH
pasrnamenus AGoHeHTOM HH(OPMALUH, CBA3aHHOH ¢ rcnonHenueM JloroBopa (B TOM 4uciie — joruHa, cekpetnoro PIN-kona u T.1.).

6.8. B ciyuae HecoOmoaeHuss AGOHEHTOM MpaBUIT dKCIUTyaTaluu [lomb30BaTesibeckoro (0OKOHEYHOro) obopynoBanst, O00pyI0OBaHUS WU HE
COOJIOZICHUS 3ampeTa Ha NOAKIUYeHHe K AOOHEHTCKOM JTHMHUM WHOTO OOOPYIOBAHUS M CPEACTB CBA3H 0e3 MHCHMEHHOTO COTJIACOBAHMS C
OnepaTropom, B TOM YHUCJIE HE COOTBETCTBYIOLIETO YCTAHOBICHHBIM TpeOoBaHusAM, OmiepaTop CBS3U BIIpaBe 0OpaTUTHCA B CyIl ¢ TpeOOBaHHEM
0 BO3MEICHUH IPUYMHEHHBIX TAKUMH AEHCTBIAME AOOHEHTa YOBITKOB.

6.9. Oniepartop CBsI3M He HECET OTBETCTBEHHOCTB U HE BO3MEIIAeT YOBITKH, BOSHHUKIIHE 0 IPUYMHE HECAHKIIMOHUPOBAHHOTO JOCTYIIAa TPETHUX
mun, k ObopynoBaHuio, pasMmeléHHOMy Ha OObekrte, a Tawke [lomp3oBaTesbckoMy (OKOHEYHOMY) oOopynoBaHHIO AGOHEHTa. 30Ha
oTBeTcTBeHHOCTH Orieparopa 1o 00eCIeueHUIO 3aUTEl Y CIIyTH CBSI3H OT HECAHKIMOHUPOBAHHOTO AOCTYIIA TPETHHX JIMI] PACIPOCTPAHSIETCS
Ha ceTb U obopynoBanme Omepatopa mo OObexTa B cooTBeTcTBHH cO Cxemoit BkimoueHHs [lomp30BaTeNbCKOTO 0OOOpYINOBaHHSA H
pasrpaHd4eHus 30H OTBETCTBEHHOCTH AOoHeHTa u OnepaTopa, IpeIycMOTPEHHOH COOTBETCTBYIOIINM ONICaHHEM YCITYT.

6.10. AGoHEeHT HeceT OTBETCTBEHHOCTh 3a JIF0ObIC IeHCTBYS, C HCIOIBb30BaHUEM JIOTHHA U apoist AGOHEHTa, a TakKe 3a MOCIEACTBUS TAKHX
JeHCTBUM.

6.11. B ciryqae npenpssienus k OnepaTopy CBS3M KaknX-JIM00 IpeTeH3nit (TpedoBaHMi) IPSIMO CBSI3aHHBIX ¢ HEHAIJICKAIIUM HCIIOTHEHUEM
(ueucnonHeHneM) AGOHEHTOM 00S3aHHOCTEH M0 0OECTIeUueHUIO IPHHIMIIOB U MPaBIiI 00pabOTKH MepCOHATIBHBIX TaHHBIX, NOJIb30BaTeNeH,
IIpeyCMOTPEHHEIX JloroBopoM, AGOHEHT 00s13aH YILIaTHTh 110 IMCBMEHHOMY TpeboBanuio Omneparopa mrpad B pa3Mepe CTOMMOCTH TaKHX
TpeboBaHui (IPeTEeH3MI) ITOCTYIMBIINX OT HOJIB30BATENEH U/MIIN TOCYAapCTBEHHBIX OPTaHOB, U YIOBIETBOPEHHBIX OIepaTopoM CBSI3H.

7. AAIPECA, PEKBU3UTBI U ITOAITMCHU CTOPOH

AOOHEHT:
MAOY - COIII Nel56

FOpuanuecknii anpec: 620103, Crepanosckasi 0071acTh,

r. ExatepunOypr, yin. DckanponHas, 1. 24

®dakTuyeckuii agpec: 620103, CeparoBckas 00J1acTsb,

r. ExarepunOypr, yn. DckanponHsas, 1. 24

WHH/KIIII: 6664041894/667901001;

BHK: 016577551

OI'PH: 1026605767176

Pacuernblii cuet: 03234643657010006200 Ypanbckoe 'Y banka
Poccun // YOK no Ceeputosckoit obnactu . EkarepunOypr
Koppecnonnenrtckmnii cuer: 40102810645370000054
E-mail: soch156@eduekb.ru

Ten./pake: (343) 255-88-28

Hupexrop

/ TlaBnosa Hatasnbst BukropoBHa

Omneparop cBs3H:
AO «9P-Teaexom XoaguH»

FOpunanyeckmii anpec: 614066, [lepmckuii kpaii,

r.0. [Tepmckwit, T [lepmb, m KocmonasTos, a. 1111, k. 2
Anpec opuca: 620144, r. EkatepunOypr, yi. ABuanuonHas, 14
WHH/KIII: 5902202276/590501001

KIIII ¢punnana B r. Ekatepunéypr: 667943001

BUK: 042202824

PacueTtnblii cuet: 40702810399914341001 dunmman
"Hwmwxeropoackuit" AO "Anbda-bank" r. Huwkauit Horopox
Koppecnonaentckuii cuer: 30101810200000000824
Caiir: http://ekat.b2b.dom.ru/

Otaen o6eayxkuBanmsi: center-service-b2g@ertelecom.ru
TexHu4eckasi moaaep:xKa: support-b2g@ertelecom.ru

Enunast ropsiuast munmsi: 8-800-333-9000
Tea./pakc: Ten./paxc: 8-343-239-40-00

KonTakTHOoe uno: XXemuyrosa Kcenus CepreeBHa
Ten.: +7 (343) 239-4000 (m06. 51781)

E-mail: kseniia.zhemchugova@dom.ru

Hupexrop no b2g

/ T'y6xun Jlepu UropseBnd
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Komy: Jupexropy ®uinnana AO «IP-Teaexom XoquHr»

or: MAOY - COLI Nel156
Teaedon:
3agBleHUE Ha JUCTAaHIMOHHOE 00CITYKUBaHHE
Brpaxato (em) cBoe corjacue Ha JUCTaHIMOHHOE oOCTykuBaHHe To poroBopy Ne 100660030756427 ot '25"smBaps 2023 r. mpum
uaeHTudukamu mo KojgoBoMy cioBy, corliacHO pUBecHHOMY HIke [lepedHto yciaoBuii oocayxuBanus. [10;JHOMOYHS OATBEPKAAIOTCS MIPH
BxoasmieM obpamennn B AO "OP-Temekom XommauHr" yka3zaHHbIM Hibke KOJOBBIM CIIOBOM, T.e. 0€3 NHCHMEHHOTO 3asBICHUS O

HpeZ[OCTaBJ'IeHI/II/I/I/BMeHeHI/II/I COOTBETCTBYIOIIIUX yCJ'IOBI/Iﬁ 06CJ'Iy)KI/IBaHI/I${.

Koposoe ciioBo (OykBBI ¥ IGPBI, TUTHHA 10 15 CUMBOJIOB).

IlepeyeHb ycJI0BHii 00CTyKUBAHUS

M3meHneHue cepBuca IIpenocraBieHue HHGOPMALMHT
e BrokupoBKka HCXOAAIINX HAIpaBICHUH Ha TeJeOHHOM HOMEpe e OtmpaBka nHGOPMAIMOHHOTO JIMCTKA Ha €-Mail, yka3aHHbIH
T10 XKEJIAHUI0 Ha HEOIIPEJCICHHBIN CPOK: TIPY BXOJSIIEM O0paIleH:y, ¢ yIeTHBIMU JaHHBIMH JUIS
e  MI/MH nHanpasnenus HAaCTPOUKH yciyT, A BXxoAa B JIndHbIil kaOuHeT
e  30HOBBIC HAIIPABJICHUS e [IpenocraBnenue uHpopmanuy o6 agpecax NOAKIIOUYSHHBIX
e  MecTHbIe HanpaBJIeHUs TO4YEK
e  Pa3010KMpOBKa NCXOASANINX HAPABICHUN Ha TeIeOHHOM e [IpemocTasieHre HHPOPMAIUH O TOAKTIOIEHHBIX yCITyTax
HOMeEpE MO KENAHHIO: (ucTopust U3SMEHEHHH YCIIyT, IEPHOIBI aKTUBHOCTH YCIIYT)
e  MI/MH HanpapjieHus e [IpenocraBnenne HHGOPMAINH O XapaKTEPUCTHKAX
e 30HOBHIC HANIPABICHHS TIOJIKITFOYECHHBIX TapU(HBIX ITAHOB (HAHMEHOBAaHUE,
e MeCTHBIC HATPABICHHS CTOUMOCTb, TEXHUUECKHE XapaKTEPUCTUKN)
Hacrpoiika nepeagpecamin e [IpenocraBneHue HHGOPMAIUH O CO3TAHHBIX Ha JIOTOBOPE
BHeceHHe ip-azpeca B CIHCOK paspeleHHBIX Oo6patenusix, CepBUCHBIX 3asBKax (HOMep, CTaTyc
BBITIOJTHCHHS )

e [IpenocraBieHue yciyr CBSI3H IO Ilepeade JaHHBIX AT emeit
nepeiavr ToJI0COBOI HHPOPMAIIMU U yCTaHOBJICHHUST AOOHEHTOM
HCXOMAIIET0 COSIUHEHNUS 10 CETH Iepefadn JaHHbIX (CeaHc
CBsI3H) (BBI3OBHI Uepe3 «7») IPH OJJHOBPEMEHHOM COTJIaCHU
AOOHeHTa Ha JOCTYI K YKa3aHHBIM yCITyTaM.

e [IpenocraBiieHue DOCTYIA K yCIyraM BHYTPH30HOBOIA,
MEXIYTOPOTHON U MEXKITyHAPOTHON Tene(h)OHHOU CBSI3H, U
yCTaHOBJIEHUsI AOGOHEHTOM COOTBETCTBYIOIIEH YCIyTH
Tene(OHHOH CBS3H (BBI3OBHI Yepe3 «8») MpH OJHOBPEMEHHOM
cornacid AGOHEHTa Ha JIOCTYN K YKa3aHHBIM YCIIyTaM.

O06s13y10ch 00eCIeunTh HEIOCTYIMTHOCTE/ HE coo0mars/ He mepeaaBath KomoBoe coBO 3-M JHMIIaM W HECTH OTBETCTBEHHOCTH 3a M3MEHEHHE
YCIIOBUiT 00CTy)KHUBaHUS, MPEIOCTABICHHYIO HH(popManuio mo KomoBomy ciioBy.
AO «OP-TenexoM XO0IIUHT» HE HECET OTBETCTBEHHOCTH 32 N3MEHEHUSI CEPBUCOB, YKa3aHHBIX B [lepedHe ycnoBuit 00CIyKuBaHus,

COBEPIICHHBIX NPH HAeHTHHUKAIH 110 Ko1oBOMY CIIOBY.

O06s13y10ch MTUCEMEHHO yBenoMUTh AO «DP-Temexom XonauHr» 06 oTMeHe/n3MeHeHnn KotoBoro ciosa.
B cootBercTBHM ¢ ycioBusiMH JloroBopa 00 OKa3aHHM YCIYI CBSI3M COIJIaCeH ¢ 00pabOTKOH MOMX MEPCOHAIBHBIX JAHHBIX, YKa3aHHBIX B

HaCTOALIEM NTOKYMEHTE.

M.IL v 20 . IMoamnuce Oamumus 1.0.
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[lokymMeHT noanucaH v nepeaar yepes onepatopa 340 AO «[1O «CKb KoHTyp»

OpraHu3aums, CoTpyAHMK

[l0BEPEHHOCTL: Per. HOMEP, NepUoA
LeViCTBUS 1 CTaTyC

CeptudukaT: cepuitHbIiA Homep,
nepvoz AeiicTena

[ata 1 Bpema noanuncaHma

Moanunen ® AO "SP-TE/IEKOM XOJAMHT™ He Tpebyetcsa ans noanvcanmns 2E1A7D0047AE39BF4EOBC90207  27.01.2023 09:15 GMT+03:00
oTnpasuTens: Ty6kuH Nepu Mropbesnd, [npekTop 641BA7 Moanucs cooTsetcTByeT dpainy
no b2g € 25.02.2022 10:25 no 25.02.2023 sokymeHTa

10:25 GMT+03:00
Moanuncn MYHNUNMIATBHOE ABTOHOMHOE He Tpebyetcsa aAns noanvcanmns 64E4C8CCED414C724756674396 27.01.2023 09:57 GMT+03:00
nony4atens: OBLUWEOBPA3OBATE/IBHOE F65970 Moanucs cooTsetcTByET panny

YUPEXAEHWME - CPEAHAA
OBUIEOBPA3OBATE/IBHAA WKOJA
Ne 156

[MaBnosa Haranba BrktoposHa,
[vpekTop

¢ 01.12.2022 07:23 no 24.02.2024
07:23 GMT+03:00
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AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaTt 208044408491059958793522407239734469317027884096
Bnageney Masnosa HataneA BUKTopoBHa

OeicTevTened C 27.08.2024 no 27.08.2025
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